
DISCOVER FIDI

SERVICES

A world of  
services designed 
for your business!

Designed for your business



FIDI is a Global Alliance of more than 600 FAIM quality 
certified intercontinental movers covering over 100 countries. 
Our Affiliates provide quality accredited service from origin  
to destination, every time.

FIDI

The FAIM Quality Certification is unique in the 
moving industry. All FIDI Affiliates must obtain and 
maintain FAIM Accreditation on a continual basis. 



THE FIDI ADVANTAGE
As a FIDI affiliated company, you are part of the best of the industry. 
Make sure to take full advantage of all the benefits and services your FIDI 
membership gives you access to!

	 Expand your international network of partners

	 Attract industry leaders to pick your company as their moving and relocation 	

	 partner of choice

	 Compete and win corporate and RMC contracts

	 Stand out from the competition

	 Prove your attention to quality to your customers and partners

	 Access exclusive training, business resources and the latest industry analysis, 		

	 to be at the forefront of the global mobility industry

	 Protect your invoices from payment default and safeguard your business 			 

	 relations with the help of FIDI’s Dispute Resolution Scheme



THE FAIM 
QUALITY CERTIFICATION

The FAIM Quality Certification is unique in the moving industry. All FIDI Affiliates 
must obtain and maintain FAIM Accreditation on a continual basis. FAIM is 
independently audited by the highly reputable global accountancy firm EY.

With over 600 members worldwide, FIDI Affiliates can rely on a large network 

of partner companies, who all follow the same strict quality criteria to ensure all 

around global quality service.

	 Developed by FIDI Global Alliance

	 Financial and operational standards

	 Supply chain performance

	 Independently audited by EY



FIDI Membership gives you access to a range of FIDI Services including:

FIDI OFFERS A WORLD OF SERVICES 
TO HELP YOUR BUSINESS THRIVE

FASI – FIDI Affiliates Secured Invoices – 

Offers recovery of unpaid invoices when 

using fellow FIDI partners so that you 

can focus your energy on new business 

instead of debt collection.

FIDI RESOURCES – Access a wide 

selection of business tools like 

the FIDI customs guides, industry 

guidelines and business tools.

PAYMENT PROTECTION – 

In the unlikely event that a FIDI Affiliate 

defaults or goes bankrupt, up to 90% 

of your invoice total will be paid back to 

you, giving you the confidence to use 

any FIDI partner.

FIDI FOCUS – The FIDI Focus magazine 

(in print and online) is the voice of the 

international moving industry.

FIDI ACADEMY TRAINING –  
Award nominated industry training 

available in all formats, allowing you and 

your staff to be trained to be the best.

FIDI PROFESSIONAL COOPERATION 
GUIDELINES – Act as a default SLA 

if you need one and helps you deliver 

an optimal service, providing a 

guideline on effective intercontinental 

moving processes.

FIDI COMMUNICATIONS – FIDI has 

a wide portfolio of communication 

channels including a dedicated website 

for members only (FIDINET). 

DISPUTE RESOLUTION – Sometimes 

disputes between partners can happen. 

If it comes to it, you can avoid expensive 

legal costs and let FIDI’s Industry Expert 

Panel evaluate the case and help you 

reach a resolution.
FIDI CONFERENCE – Offers 

networking in a convivial environment 

and includes discussion panels on the 

latest industry trends, award-winning 

keynote speeches, social events in 

luxury settings, team building and 

more.



FIDI ADVERTISING  
OPPORTUNITIES

Promote your company 
You can publicise your company on the “Find a FIDI Affiliate” section 
of the FIDI website, which offers different opportunities for you to 
promote key business information and services.

FIDI Blog
Share FIDI’s blog posts via social media platforms. FAIM’s strong 
positioning is driving private and corporate clients as well as RMCs to 
partner with FIDI affiliated companies.

FIDI Focus
FIDI Focus is published online and physically, a vital news resource for 
the FIDI Community for the latest industry news, trends, opinion and a 
unique advertising portal for our Affiliates.

Sponsorship & Advertising
FIDI Conference sponsorship and advertising opportunities allow you 
to showcase your services to new and existing partners.

EMAIL US...

mailto:marketing%40fidi.org?subject=


FIDI MEMBERSHIP  
FEES OVERVIEW

FIDI membership costs €3,486 per 
cycle year, less than €10 per day.

*the above cost calculations do not take into account the FAIM Remote Audit Scheme, 
launched in 2021 due to the COVID-19 pandemic.

** Fees subject to change after the 2022 General Assembly

In the initial entrance year, applicants 

are required to pay entrance fees, 

 the FAIM Audit Procedure and  

annual membership fees.

FAIM follows a 3 year onsite audit cycle.

Years 1 and 2 membership fees are 2,100 EUR  
per annum. 

Year 3 costs increase to 6,460 EUR to include 
the 3 yearly FAIM audit costs.

This 3 year cycle will repeat throughout your  
FIDI Affiliation.

The 3 year cycle breakdown

Year One
2,100 €

Year Two
2,100 €

Year Three
6,460 €

FIDI
Membership
3 Year Cycle

Year 
One

Year 
Two

Entrance  
Year

Entrance Fees
12,505 €

Membership
2,100 €

Membership
2,100 €

Onsite Audit

6,460 €

Year 
Three



READY TO APPLY?

WANT TO KNOW MORE?

Fill in the FIDI Application at: 
www.fidi.org/fidi-membership-application-form

T: +32 2 426 51 60
E: fidi@fidi.org

FIDI Global Alliance
Fountain Plaza Building 501, 1st Floor
Belgicastraat 1
1930 Zaventem
Belgium

www.fidi.org/fidi-membership-application-form
mailto:fidi%40fidi.org?subject=
www.fidi.org
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